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Customer Service

Support.

By Phone in Europe.
« Service is available from CloudCast Systems in the United Kingdom at +44 808 196 0362.

By Phone in the United States.
« Service is available from CloudCast Systems in the United States at +1 844 967 2157.

By Phone in Australia.
« Service is available from CloudCast Systems in the Australia at +61 7 5606 8211.

By E-Mail.
« The address is support@cloudcastsystems.com.au.

Online.
« The CloudCast Systems Web site has a variety of information which may be useful for product

selection and support. The URL is http://www.cloudcastsystems.com.au.

Feedback

We welcome feedback on any aspect of CloudCast Systems products or this manual. Please
contact us with your comments.

Updates

All of our products are undergoing constant improvement. Periodic updates may become
available - to determine if this is the case, visit our web site periodically, or contact us for advice
concerning whether a newer release is more suitable to your needs

Warranty

Please see Appendix C.
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Date Revision Description Initial

14/01/2020 1.0 Initial

Page | 5

Cloudcast Systems -Tardis Time Service



Installation

Accurate time is critical to Time zone Delay Service, Large time jumps cause issues with the
average sample rate calculation, this error in averaging can apply an incorrect sample rate
correction. A Local GPS NTP is recommended and as close to the source as possible, we do not
recommend using the Domain as the time reference.

1. Make sure any previous versions of Tardis are Uninstalled. Restart server to
completely remove any Registry entries.

2. Run Installer file (tardis2000.exe) -> Run As Administrator

3. Choose the “Service Installation (recommended)”

& setup - Tardis 2000

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
Install. Cick Next when you are ready to continue.

D Appication Help Hie 318 KB
Tardis Manual 560 KB
K9 zip file 192 K8

Current selection requires at least 2.2 MB of disk space.

< Back Next > Cancel

4. Restart Server
5. Go to Windows Services and confirm:
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“Tardis time service” has started and is set to running in Automatic startup mode:

Tardis time service Properties (Local Computer)

General | Log On | Recovery | Dependencies |

Service name:
Digplay name: Tardiz time sanvice

Description: chronizes the tme on thiz PC and provides time «
o = to other computers, Limwe, Windows, Ete. 3'

Path to executabls:
CA\WindowsSysWOWES tardsnt exe

Startup type: I.-Tutnmaljc =

me -] ica sta -

Gt | Stop | Haise Hesume

You can specfy the start parameters that apply when you start the service
from here.

Shat parameters: |

0K I Cancel Aupaly
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Make sure "Windows Time Service” is STOPPED and DISABLED from starting up:

Windows Time Properties (Local Computer) Ei

General | Log On | Recovery | Dependencies |

Service name:  [TIRMRNTTS
Display name: Windows Time

scription: Maintains date and time synchronization on all clients -
= o mhmemm.nmmumm_j

Path to executable:
CWindows system 32 avchost exe & LocalService

Statuptype:  [Disabled =|

Help me re service sta OIS,

Service status:  Stopped

Gt art I Stap | Halige [ e e

You can specify the starit parameters that apply when you start the senvice
from hers,

Start parameters I

OK | Cancel Apoly

If this has not occurred, the service version of Tardis has not installed correctly, uninstall and

restart server before attempting installation again.

Tardis 2000 v1.6 Configuration

Run the Tardis 2000 control panel applet

If this window appears:
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Windows Time Service Active

o
The Delad Windows Tee Service o unrng N may rieders with e
the nomsal opesation of Tads  Dable the Windows Tme Service 4 LE““_J
possbie Note The Windows Tme Service may be toquend I ths

PC & part of domain. I s i the cace you shoukd allow 1 10 un

VOur Oy .
0 the Windows Tme Servce
® 10 run but 240p ¢ seltng the tree

[V] Alow NTP protocol # Windows XP SP2 feewall active

L IO wwaens e e

Make sure "Disabled the Windows Time Service” is checked and set to “Don’t warn me again”

and confirm in Windows Services that Windows Time is not running and Set to Disabled.

Remove any default NTP servers and replace with your local GPS plus at least one other backup

GPS_ .
S |
 Time Source
Protacal |SNTPANTP ~|

Address |- 50.100

Mame I-'3 Psl

Dpticre i Last contactad

¥ Reject unspnchionized MTF |

(] 4 I Cancel

‘ Add | ClearAl| impot | Export | Defaut |

oK | caea | Moy | Hep
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Tardis 2000 Service V1.6 E

 Broadcast NTP/NTP | HTTP Proxy settings | GPS | Disiup | Aletts
Msn | General Settingthe time | infomation
¥ Set the time Set Timezone |
 Adust clock frequency i below
| 2 seconds
Maximum comection allowed
\J 1 second

[ Allow comection of madmum size f lamger
i~ How often the time is set

— | Every 5 minutes

[~ Adust automatically W Adjust clock frequency

oK Cancel Apply Help
[ ok ]

Tardis 2000 Service V1.6 Ei

 Broadcast NTP/NTP | HTTP Proxy settings | GPS | Digp | Alets |
Main Genersl |  Setingthetime |  infomation

[~ Motify other applications when the time is ==t
I¥ Automatically change servers on falure

™ Automatically change servers on success
¥ Abways stat at the top of the server list

Vist the Tardis Website |

Ganerats debug info |

QK | Cancel Lpply Help
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Broadcast from Tardis is not required, set for your needs:

Tardis 2000 Service V1.6 E

Main | Genersl | Seingthetme |  Information
Broadcast NTP/NTP | HTTP Proxy settings | GPS | Diskup | Alstts
“Broadcast addresses - 1
255.255.255.255
Delete |
Defauit |
Add Multicast
NTP Stratum ~ Broadcast frequency fsecs)-
o4 f 64 l
I™ Enable NTP broadcasts ™~ Mutticast TTL
[~ Only serve § synchronized _\J 3
oK | Caed | i | heb |

Setup the following tabs if required:
HTTP Proxy settings | GPS | Dialup |

Setup alerts to email:

Tardis 2000 Service V1.6 Ei

 Man | Geneal | Settingthetme | infommation |
Broadcast NTP/NTP | HTTF Proxy settings | GPS | Diskp  Alets

[¥ Enzble Aleds
Time before loss of synchronisation is reported -
— | After 30 minutes
Alest methad
W E-Mai
- E-Mail details -
SMTP Server  E——
ToAddress |
Message text | Time synchronisation lost

Ok I Cancel Aply Help
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Setup Logging to your syslog server:

Tardis 2000 Service V1.6 E

 Broadcast NTP/NTP | HTTP Proxy settings | GPS | Disiup | Aletts |

Masin | Generl |  Setting the time Information
— Statistics

Estimate of dock drit ILH-:mm

Last time comected  [Never

Last comection |Nnne

Time sounce |Mone
~ Logaing

[ Tofile flog bt J

V¥ ToSysiog [IN50.252

[¥ To Evert Log

¥ Log information messages [¥ Log emor messages

¥ Log waming messages [T Log debug messages

QK | Cancel Appll Help

Once configuration is complete and you have applied it, if you see “None” / “Never” (as above)
in the Information tab, restart the “Tardis time service”.

Tardis 2000 Service V1.6 Ei

 Broadcast NTP/NTP | HTTP Proxy settings | GPS | Disup | Alets |

Man | General | Settingthe time information
T Statistics

Estimate of clock drit ILH'-'.mm

Last time comected  [Thu May 07 23:24:21 2015

Lazt comection I-ZZ-‘B seconds [Clock stepped)

Time source |Adelzide GPS
[ Loaging

[~ Tofle  [loobd J

WV To Sysiog |52

¥ To Event Log

¥ Log information messages [¥ Log emor messages

v Log waming messages ™ Log debug messages

Ok | Cancel Anply Help
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